Information Technology Services ANTI('Q:]H
NIVERSITY

General Manager
& Other Resources
(SunGard)

Michael Boehm
Vice Chancellor for IT & CIO

|

Shannon Harshman Vacant
Director Admin. Assistant

Technical Services (PT)

Candice Santell

Brenda Boyd
Director Director

Administrative Applications Academic Technology

Rowland Russell
Programmer

Analyst (PT)

Brian Sammons Brigette Miller Harold Hale Katie Golus Nathan Moore Bruce Friend
Web Applications Functional Analyst Sakai Support Instructional Systems Network
Developer Student Records Specialist (PT) Technologist Administrator Administrator
Frank Flesch Ed Ogawa Allen Silva Wendy McGrath Sam Exel Mike Capron
Database Functional Analyst Sakai Support Instructional Systems Network
Administrator Financial Aid Specialist (PT) Technologist (PT) Administrator Administrator
Lorna Hunt Cynthia Fitzgerald William Ratcliff (PT) Michael Spitz Paul Deardoff
Programmer Functional Analyst — Sakai Support Support Systems
Analyst Finance/HR Specialist Technologist Administrator
Bruce Hillberg Vacant Pedro Lopez Tom Brown
Programmer Programmer Support Support
Analyst Analyst Technologist Technologist
Functional Analyst Tan Truong Bryon Dean Irina Selzler
Admissions/ Programmer Support Support
Ad Analyst Technologist Technologist
James Layer rraot;::r::rl\t Helpdesk
Sakai Administrator, Analyst (PT) SunGard

SUNGARD'
HIGHER EDUCATION

SunGard Antioch University
Position ; Position i




Information Technology Services UANTI@H
NIVERSITY

IT Governance
Policies
Budgets
SunGard General Manager " Standards
Michael Boehm N
& Other Resources . Communications
Vice Chancellor for IT .
Planning
Qutreach
SunGard Resource Management
Contracts
|
Candice Santell Brenda Boyd e M Vacant
Director Interim Director . Administrative
. . . Director )
Administrative Academic ] . Assistant
. ) Technical Services
Applications Technologies
. Network Infrastructure
Datatel Techn{cal & Level 1 Server OS Administration
Functional ;
. Backups/Restorations
Hobsons Integration ’
B . Disaster Recovery
Raiser’s Edge Integration f h .
- -2 ; Course Development Voice & Collaboration Purchasing
Report Writing Administration )
Pedagogy Support Technologies Calendars
Campus EAI Portal . ;
Filemaker Pro Online and Blended Course IT Security Quotes
Development Support Encryption Reports
Image Now ) L .
Virtual Commons IDM & Provisioning IT website updates
E-Commerce .
: ) Student/Teacher Collaboration Helpdesk Newsletter
Sakai Integration
- FAQs Desktop Support Inventory Management
IDM Integration
. AV Support
Data Level Security
Telephone Support/Management
Web Development )
: o . Printer Support
Sakai Administration
Lab Support




