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Student Satisfaction and Priorities

ADULT STUDENT PRIORITIES SURVEY™ RESULTS,

Antioch University Seattle

November 2020 ADMINISTRATION

YEM 231/731 ESTeELS
(Number of completed surveys)

Student satisfaction is defined as “when expectations are met or exceeded by the student’s
perception of the campus reality.”” Remember perception is reality!

*Schreiner & Juillerat, 1994

Why does student satisfaction matter?

Student satisfaction has been positively linked to:

Our Institutional
Strengths

These are the top areas our students
care about, where we are meeting
their expectations.

1. Nearly all faculty are knowledgeable in
their field.

2. The content of the courses within my
major is valuable.

My AU educ is preparing me to work
cooperatively with ind from diverse backg

4. My instructors respect student opinions
and ideas that differ from their own.

5. My academic advisor is knowledgeable
about requirements in my major.

The Importance of
Institutional Choice

Students attending their first choice
institution are more likely to have
higher satisfaction levels overall.
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These items are the key areas to
improve, based on the priorities of
our students.”

1 Faculty are fair and unbiased in their
treatment of individual students.

2. Tyition paid is a worthwhile investment.

3. Antioch accommodates students'
multiple responsibilities of work/life/sch.

4. | am able to register for classes | need with
few conflicts.

5. Adequate financial aid is available for
most adult students.

What Factors
Influence Our
Student to Enroll?

It is important to understand why
students enroll here.

FINANCIAL
AID

FUTURE EMPLOYMENT
OPPORTUNITIES

ACADEMIC
REPUTATION

**These areas will be further explored with additional data analysis and conversations on campus to determine how to best

improve the student experience.

For more information, contact:

our campus:

Enter next steps

Bottom Line
Indicators

PERCENTAGE SATISFIED/
VERY SATISFIED

NATIONAL LEVEL SATISFIED/
VERY SATISFIED

PERCENTAGE PROBABLY/
DEFINITELY YES

NATIONAL LEVEL PROBABLY/
DEFINITELY YES

Teresa Kaldor, PhD, Office of Institutional Effectiveness, tkaldor@antioch.edu
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